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This Paringr Acceptance Documeni, upon exaculion, authorizes you o pafcpate in one or more of the Red Hat Pariner Programs
marked balow) in the Terfory mdicated above and sats fofh the ferms of your paficipation. IF re Terilony is identified above, the
Tarritory will gefaul b the country of your address above. Tha “Agreemant” is comprised of this Parines Acceplance Documenlis), the
Pariner Tarms and Conditions, each appicable Program Apgendiz and ransacton documents) (which may ba relemed o as “Crder
Forms") enbered inbg pursuani o thede larms (collactivaly, the ~Agreamant”), Addiional Program Appendices may be added by
exaculing addional Pariner Accaptance Documents.

all that apply)
X Jed Hat Academy Progmm Wttached.

Parinar Terms and Condilions et farth in the aflached Appendix 1 and, i not aftached, then as sel forth at

—

Please sign below and lax this Parines Acceplance Document to #31-22-61147588 or send a pdl Bla by a-mail o aroy@reshat.com.
Alsn, please courier the priginal signed document o Abhyesi Aoy, Each Party has execubed this Parner Acceplance Document by il
mh;numm:adrq:manrﬂatmrarﬂhrhngmwrtﬂrmﬂlﬂmﬂmwmlﬂfmdmu .
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RED HAT ACADEMY Q rEdhat

PROGRAM APPENDIX

1.

Background and Purpose. This Program Appendix ("Appendix’) establishes the terms and conditions under whech Parinar
will participabe in the Red Hat Academy Program {RHA" or “Program ™} in tha Tarrfiory.  Linder the Program, Red Hat provides
Fartrier an Intarnat deployed and managed Curriculum, Sofware, and Serdces and Pariner provides the faclities and
Teachars and delivers (he Coursas to Students as sal foh in this Appendie, Capitalized terms nof defined in this Apgendis
shal have the meaning given o theém in tha Parner Agresment between the paries, including the Pamner Terms and
Conditions,

Dafinitions.

Partner” means a qualilied uwniversity, academic insbtulion, or antity with a workiprce development program Mal acquings the
Rad Hat Academy Subscriplion far is own usa o be provided 1o Partners Students and without e right o directly o indirectly
sell. resell, remarkelor, in whale or in parl, otherwise detribute Rad Hat Academy. Eligibiity of a Parner is determined at Red
Hat's sale and exclesee discrelion.

“appendix Effective Date” means ihe first daie when both parties have luly accepted or signed the Partner Agreement
inchuding this Apgendis.

“Curriculum” means the Courses, Course Malenats, Manuals, and any and all insiructional contenl. assassment. bests, and
instrsctional materials included targin whether in print o sectromc lomal. provided by Fed Hal as part of the Red Hal
Acadamy Program

Cowss’ or "Courses” means the speciic courses o units ol Sludy thatl may be taught under the RHA and as sat loeth in
Exhibit A, Exhibit G and as otherwise ollered by Fad Hat under the Red Ha Acadamy Program

Courss Malerials® means any and all instrectional and educational coment provided directly or indirectly by Red Hat,
including without kmitation designs, cowse names and numbers, course materials. Manuals, methodologees, soffware, scripls.
processes, nstructional matasals, slides, notes, lab exercises, assessment |Dols, Quzzes, tests, answer keys. scripts, liles,
instructor guides and'or any other matenals in any formal, providied in connection with he Cusricutum whither distributed in
print, elacironic, of video femal, including, without limstaton, Student Kits, Exams, Exam Kils. and Exam Authonzapans,

‘Documentation” means user manuals, iraieng maledals, software descrplions and spacifications, brochures, technical
manyaks, icense agreements, supporting materials and other printed information provided in connection with the Learmaing
Seraces_ in any lormat

“Exam” means a Fed Hat perarmance based cartilication gxam.

“Manuals™ means fose manuals used by Fed Hal nsiructors in instructing Tachnical Training courses. Manuals are ditharent
Irom ihe Course Malenals and shall not be used in or brought ino the Courses.

“Program Subscription Fee™ means the annual subscriplion fee paid by Fariner thal provides Curiculum, Software and
Sarvices to the Pariner and enables Partner o each tha Guriculum to Students as sel torth haresn or in separate mutually
agread onder,

“Services” means Leaming Senaces provided as pant ol fie Frogram.

“Bludeni(s)” is a parson anoliad Tull or par-time in the Parners school, Institution of learning and adiilted 10 a degres
awarding program (.. diploma, or degree. program. or cevificale program) and attends a Course as taught by a Teacher.

“Student Fee” shall mean ihe per Siudent per Course fee sel loath in Exhibit & of this Appendix, | applicabss

“Sotware” means Fed Hal Enterpige Linux, JBoss Enterprise Middieware and olher software programs branded by Fed Hal,
s AMfiliales andiar thind parties incleding all modicaiions, addnons or further enhancemants delivered by Fed Hal.

“Teacher” i a Parinar employae or coniracior whi meets all qualifications did
Courses ior tha Pariner.
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“Technigal Training™ means the courses and carlification exams offered publcly and commercially by Fed Hal an an open
ganaliment or on-gde bass, including the Manuaks used by Red Hal nstructors in instrucing technical braining counses and the
Student Manuals includad in the Coursa

: | License and Ownership

i License Grant. Upon Partner paying the appicable Faa(s), Red Hat granis Parmner a non-esclusive, ravocabla, lully paid
weenge, wilh no right 1o sublcense (inclhuding. bul nal limiled 1o, sell], o use the Curiculum and Course Maberials pursuant 1o
T Agraemant as follows: (a) distribution of Cowse Matenals & Gmited to ona {1) copy per Instructor @and ona (1) copy par
=udent; (b)) Curiculum ang provided Solely lon ihe use by Insirecion and Siudents m the Course and such Curricullum may nol
oo copied o transdeered without the pror wiitien conseni of Red Hat; and (o) Curiculum musi be faught sequantially and
compleled by Partnes in nd less than aight (6] weeks. The Cursculum shall nol be wsed o beash or instruet bo any parson wha
15 not officially enoled as a Studant and admiltad to a degres. diploma. or cendicale awarding program of Partnar

Mofwithsianding the foregoing. all Cumiculem is the sole propesty of Ried Hat and 5 licensoes, and are copyrighied by Red Hai
wiless otherwise indicaled therein. Fed Hat and £ foersors will have sole ownership ol any and all Curmculum seluding bl
nat imited to-mgihodologies, software, processes, ar other inftelleciual propery developed duning the pardommance of the
Sarvices. Fed Hat will provide Softwane for the use by the Parines and Siudams in the Course. Use of e Solbware ig subjeci
i the End User License Agresment sed farh . com irthigd rh h Tha Serdcas may anly be
u=ad by Parner. Parines is solaly responsdle for providng peerequesibe skills. assessing its Sudenis’ suitablily lor use al the
Currigudum, delivery ol all instruction fo Students, all grading and assessment of Students, and handing of all Stdamt and
Teacher information. Pamner hereby agress that Software used oulside of the Program is cowared under lerms and condilions
ol the Emevprise Agreement mcluding Appendic 1, Subsciplion Services. sei forth at www. npdhal. comilicgnses, which may ba
amanded Irom fime to tima by Red Hat in s sole discration

Az Retained Rights. Mo past of the Curnguum may be photocopied or dupbcated by any means, whethar phoiographic, or
glactronic, of machanical, of sold of distrbuled in any other dalivery foemal whathar in print or alecironic, or used as the basis
Ior any ofher training product or senace, withoul wrillen parmission fom Red Hat. Parner's rights in the Guriculum ang Emited
i those licensa rights expressly grainted undar this Appandx, and Red Hat ratains all nights not expreasly grantad. Pariner will
mol (&) medily e Cwriculum in any manner; of (B wse the Curriculum lor amy puipose nol specifically permitbed by this
Appendix. Fed Hat and its Bognsors will own and redain all right, Btle. and intenast in the Cumiculum and all infelleciual proparty
rghis inharant tharein, mcluding withowt limeation all changes and impeovemants requesied of suggesisd by Panner,
maltasthstanding any use ol Erms Such a3 “purchase”, "sale” o ihe Bl within the Agreement. Pariner represents and warrants
that 5 use of the Curiculum will ba to fulfill chligations ungar this Appandia. Any unauthorized use of he Gurculum will ba
peamed A mabaral braach of e Agreament. Prior 1o provsding Siudems wilh access (o Curriculum, Pafner will requirg each
Shudent o sgn or olherwise assent (in a bindng manner] 1o the Enterprise Agreemant with Appendic 2, Traiming, Training
Limis, and GIJI'I&.IIME Uinits set torh &t hfipy feeees rechat combcenses, which may be ameanded rom Gme 1o ime by Fed Hal
in ils sole discretion. Padnérs infemal use ol Couwnses or Exams & subjecl 0 the Enlerpise Agreament with Appandis 2,
Training, Training Units. and Consulting Linits 581 Iorih at hitpowww, reghat.comilicenses’, which may ba amended from me
1] Rirme by Had Hat in il sale discrietion

ke Parmirted Marks. Pariner may only use the logols] set forth i Exhibit B to the Program, based wpon the Pariner level in
Exhibsl &, in gonjunclion with the promodion of Parinér providing Red Hal Academy Courses o Students. Parings may use Red
<at Distnguished Academy Logo set forth in Exhibit B i all Parner's Teachars are cerified Red Hat Professionals for the Red
Hat Software Courses they teach. All olher Pariners may use the Red Hal Academy Loga sel lonh in Exhibit B. Parner may
“ol use thes logo in general adwertisements or marketing maierials that do not specifically sddress of suppoet e sale of
Sormes undar the Pragram. :

4 Copyright Notices. Pardner will gngure thal all copees ol the Curniculum in Paringr’s possession or conbrol incorporata copy-
St and othar propratary nolices in the same manner thal Red Hal incorporates swch nabices n the Curkculum ar in any man-
mar reasonably requesied by Fed Hal. Fariner will prompily nalify Red Hat in witing wpon its discovary .ol any unauthorized
s of e Curnculum or mfringament of the Gumiculum or Red Hal's proprietary righis in the Curiculem.

i3 e of Red Hat Software. Any use of Red Hail Software is sulbject io Red Hat's siandard agreements including the Enterprise
Sgreamant gal lorth al wanw npdha). comilicenses, the applcable Red Hal End User Agreemaniis) sei lorn at
mew st com bconses eylgs andiar any ofher mudeally signed writlen agreament wilh Bed Hal as apphcabie.

£ Fees gnd Fayment

L General. Any fees or charges (“Fees”] will be dus and payable by Pariner in accordance with the Sgreement. Paringr may

purchase fom Red Hal dvectly, or through an Sathonzed Red Hal Reseller Pastnar.  |f Parnes acquires Subscrigions, Cour-
5 anc o Sarvces through a Aed Hal Academy Program Reseller, ithe Fees lor such Sabscriptions, Courses and'or Saervices

w ] e determinged, by such Aeseller and may wary i Fad Hai Fess.
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4.2

6.1

8.2

Direct. i Parnar purchasas dinectly from Red Hat, Feas will be wdentified by Red Hat n an Order Form and are (a) due upon
Red Hal's acceptance of an Crder Form, and ib) payable in acoordance with this section. All Fees are stated in United Slales
Dallars. Partner must pay all Faes within thirty (30) days from the dale of invoice, withous ragard kor whean, and whaothar, Part.-
ner coliects payment from a Student. Fees do nol include oul-of-pocket expenses or shipping costs. Partner agrees 1o reim-
burse Red Hat for 15 reasonable expenses incurred in periorming the Services including ravel, lodging and non-rautine sug-
plas, in accordance with Red Hal's travel and axpense policies. All Fees are non-relundable.  Red Hat will invoica Pastnar
upon Red Hal's racaipt of a purchase order for any amounts due to Red Hal pusuant o this Agraamant: proveded. howewer,
that the terms of such purchase order will not amend, supplement or modify the terms of this Agreement o be binding on Red
Hal. Aed Hat reserves the right to change the credit 1erms or terminate the Agreement if Fed Hat has not recaived payment
withun Ive [5) days of when il is dus. Renewal Feas will oe the same price listed in the Ordar Form

Publizity. Fed Hat and Partner shall aach have the right 1o identity Paringr as a Fled Hat Academy parings, provided, how-
evar, thal kor any press release, media alert, or other public communication, sach party shall oblain tha olher party's review
and writhen consant bafore publishing Such mlormaian in any foom

Term, Termination and Mandatory Disclosure

Tarm, Unless otharwise specified in writing by the parties, the wilial lesm of this Appendiz shall be one 1) wear (the “Initial
Term"}. Ther i, the lem for this Appendix shall renew ior successive lems of one (1) year each (each, a “Fenewal
Terem), with gach Renawal Term begnmng on ihe anniversary of the Initial Tarm urdass either party gives writlen notica o the
other of il infention not fo renew &t least sisty (60) days prior ko the commancemeant of the next term. As used herein, the Ini-
tial Term and each Renewal Term individually refer to a “Term” and colleclively the “Appendix Tarm,”

Terminatipn,

Termination for Breach. Mobwithstanding anything to the contrary Red Hat may lerminale this Appendis as provided Tar under Secticn
13.2 ol the Paringr Terms and Conditions Appendix, or in the event (a} Partnes lails to pay an invsice whan due, (bh Pastner commils
& breach of this Agreement and fails to remedy that breach within 30 days of receipt of notice of breach, o (2) as alberwise provided in
the Agreement. Pariner may lerminale the Appendix in the event Red Hat commits a material breach of the Appendix and fals 1o remady
such breach within 30 days of receipl ol notice ol materal breach

6.2.2

63

Termination for Convenience. Either Parly may fesminate this Appendix, wilhoul prejudice to any other right o remedy, for
ary reason upan iy (B0} days notica in writing o the other Party.

Survival. Lipan expiration or iemminaticn, all rights and obfigations al the Parties under thes Appendix will berminate immeadi-
ately excapl, Section 3.2, 3.4, 4.2, Section 3 of Exhibit &, and Exhibit & will survive such terminalion or expirason. Tarmination
al thet Agreement shall not affect any agreemants betwesn Red Hat and any Studenis.

Mandatory Disclosure. For the avodance of doubt. Pariner may disclose the axistance of this agreement and relevant lerms,
if ¥ is required o do o by applicable law or regulation. Belore disclosing the infeemalion, 1o the extent reasonabily practical,
Partnes shall frst notity Fled Hat of the disclosure requiremsant (il @ can provida notice wil by ing any legal or regulatory
requirement].
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EXHIBIT A

RED HAT ACADEMY SUBSCRIPTION

| Q redhaf

1. Aed Hat Academy Subscription. Red Hal Academy Subscrplions conain tha illvwing:

(a) Authorizaion and access (o, and e of, the Curiculum in acoordance with ihe l2rms set forth hergin. The Program Fes in-
cludes Curriculum and Fees kor the initial two hundred (200) Students. Additional Shedent Curmculum access may be pur-

chased on a par Sludan] bass;

(b} Exams and exam defvery are nolt inchuded in e Fed Hal Academy Subscrption and may be purchasad separalely; and
ie) A ligt of standard Course offenngs in the Red Hat Academy is available from Red Hat or 8 Red Hat Academy Reseller.

2. Pariner Raguiremenls.
L™

|a) Parirer & solely responsible lor prowiding pre-requisite skills, assassing Student's suitabdity for use of the Course(s) and
Curriculum, aporopeiate usa of any infemet accesa, delivery of all instruction to Students, al grading and assessment of Stu-
denis. and handing of all Stwdent imormabon

) Partrer must nabfy Fed Hat of e numiber of Sludents n each Course within one business day after the Course begins.

(6] Partmer will provade Students with access to Student software labs. Access 1o such labs may be purchased thraugh a Red
Hat Lab Partnes, frough & hrd party clowd hostmg peovidar aulhorized bo provide such soltware lab Bocess, or may be pro -
vided by 1he Pariner Frough 5 own r8sources

) Pastner shall maintasn at least one (1) Fed Hat Cended Professional during the Appendix Term. Partnar will notily Red Hat
upon appoiniment of replacement of Red Hat Carified Professionals.

3. Aad Hat Academy Subscription Fees. Partner shall say e Frogram Fes, if applcable, annually. bedoes Tha baginning of the Imitial
Tarm and each Renswal Term, Courses and sddtonal services can be ordered by Padner frogn 8 Red Hat Acadesny Reaslier. All

Sad H

at Sarvices purchased duning the Appendis Term must Do used within gach o yeat Tearm in which it was purchased or

such Bed Hal Senvicas shall be forfeibed.
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EXHIBIT B m@ redhat_

RED HAT ACADEMY PROGRAM MARKS

Red Hat Academy:

RED HAT
ACADEMY

RED HAT

ACADEMY
RED HAT

ACADEMY
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EXHIBIT €

RED HAT ACADEMY, COURSES, AND ADDITIONAL SE RVICES

dard Program: Add-on
| Sludar

Acceds for 1 student o approved Red Had L]
Academy coursas jeg. RHI24 + AH1I34

RHZ54, CL110, J8125, I8225) |

| Descriplion |Price Tarm
AHATO0  |Fed Hat Academy Stan- [Access for 200 students o aporaved Rad | 3] 1 yes
dard Program Hat Academy eourses 2.0. RH124 . |
| RH134, AH254, CL11O, JB125 JBZ25)|
AHATO  |Fed Hat Acadamy Stan- 1 year

1
J
|

Male 1: AN Rad Ha Academy Progeam servicos purchased during ihe Appandiy Tarm mugl be used within sach one (n

which it was purchased ar such services shall be loetaitad,

Fal |

i
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